AR 58 JEF& [ (T
Red Hat Partnerfl AIZHIT5H

HR—hr—Z BT

IN—hF— T7IEIL—3y TARY

Partner Acceleration Desk

Solution Provider(EBR )24
2025/4/15 V1.0

AV F -
IN—FF—IaL RT LEEKRE




R

S R—kr—XDBEFIE
Appendix: 7y —ARNBH T IL
- Appendix: BEE T BRI ELFEELY




N—kF— 7HOSL—3> TR (PAD) &lF?

IN—hF—TFHESL—2aVTFRI(PAD) IZ. &R BLUTFHZ/00—LRILD

IN—hF—RFANIIVTTRITY  BBE/N—FFF—BLVEEDO/N—FF—D &
D Red HatEDIBETOR AR ZEB LT, — I AL T 18E8EZ ZFI ALY
==r%E9,

ZDH—EXRIZELY . IN—rF—TOTSLICIMATSEINWRFEEFRIL. Red Hat
DY —ER N—rF—T0OJSL BRBE. IT—UA0TOVRLGEIZRS
TAH5CEHBZEZREBICEBVLWEHLEWEITET,

x COFIBEBZ (L. BRFTEIEHFEAL YR/ NV S—,F—TO5 S ALIZIMA LR
ISR EIZS—0PFHATEEINVEDLE WO FIEEIZLZYET,

& RedHat




1. Y7 R—rr—X(ZAT A

1. IN—hF—aRIMZT7HO1ALET - https://connect.redhat.com/en/support
2. FR-RA[Get assistance(UR—+&%21F5) 120y LET

Red Hat

Partner Connect  Why partner  Ways to partner  Partner training ~ Resources

Help and Support

Questions? Feedback? Find solutions using our knowledge and expertise, we are here to help.

GUIDES AND QUICK LINKS

Connect with partner support

The Red Hat Partner Acceleration Desk (PAD) is available to partners to ask questions * Join an existing partner company
about topics including account access, onboarding, subscriptions, partner programs,

* Red Hat Partner Training Portal user guide
product certification, and more.

o Red Hat Partner brand guidelines

® Red Hat Partner FAQ
A

3.l don't have an account(Z AU hEEH>TWERA) IZERLET,

Welcome to the Red Hat Partner Acceleration Desk

If you have an account, we can pre-populate some of your information. If you don't have an
account, you can still open a help request.

| don't have an account
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Red Hat
Partner Connect

1 Choose support team

e Choose category
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Why partner

Choose a category 5 T
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Ways to partner

Partner training Resources Support

Red Hat Partner Acceleration Desk
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Defect / Bug Xlzljﬁ// <7‘

Report an issue with a product in the partner portal.
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Report an issue or request assistance
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Partner Connect website / \
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Product certification gk FIFI i anZ
Software, hardware and CCSP certification support

\jjl*r717 /\_I“ '-517 CCSPnnunIE-U--k

Skills training Z#)lf |“ l/_—/7
Assistance with training access, credentials and certifications from Red Hat tramlng
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Openshift Virtualization Integration OPGHShIftﬂi :|_.\ﬂ:ﬁA

For virtualization integration needs
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Red Hat Content Center Red Hat :‘/7_-‘/“/42‘/’5!—
Request marketing, sales or technical content assistance.
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Search  All Red Hat

Partner subscription / \— |*7‘-‘U‘7Z7 1) 70:/3>

Red Hat Partner Subscription/ Entitlements
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Escalation request IRXA L—32l) OIZ ~
Escalate on behalf of your customer.
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Request for enhancement *% F]Egﬁﬂf, O)EtEé

Request for feature or product enhancement
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User access J.—"f—77‘t'x

Get help with access to Partner Connect, Customer Portal and Partner Training
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Red Hat Demo Platform Red Hat 7_'\\:E 705“/ I‘j?]‘—.l;

Report an issue with RHDP or request asset access.

RHDP IZBE9 DB E . 7OV ERU VI RAMRE,

Other % D 'i 75\

For any of your partner or program needs
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Red Hat Partner Acceleration Desk

User access

1 Choose support team Request Summary *

2 Choose category

(1] Summary is required

e Issue details @

Please add description *

Next Back
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2 Choose category
3 Issue details

o User details

1 Choose support team

First Name *

Ai

Last Name *

Akai

Email Address *
ai.akai@redribbon.com

Please do not use a mailing list.

Time Zone *

Asia/Tokyo

Company *

Red Ribbon Corporation

A—ILTRL R GE#LSE)

D FEZE (Asia/Tokyo)

Account Number

None
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Choose support team
Choose category
Issue details

User details

e Preview

Help Wizard

Request Category User access

Request Summary ID creation error

Description | created an ID and received a verification email.
When | clicked on the verification URL in the ema...
More

> Requester Details

EEANE. EREFRZHEZEL Submit

Back
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As a new Red Hat partner, we invite you to take advantage of all the .*s Ctrl + Shft + P (Wi C d+ Shft + P (M iT—[i — %ﬁbb\j_/(&‘—
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Thank you for your interest in the Red Hat Partner Training Port]

portal due to a problem with the onboarding process. This issuej
partner account.

Unauthorized - The resource y

Already working
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Notify your contact th
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Request Summary:ID creation error

Request Summary: Application screen error

Please Add Description

| created an ID and received a verification email.
When | clicked on the verification URL in the email,
| got an "Unauthorized" error.

Please fix the error.

Login ID:xxx
Name: Ribon Akai
Email: rakai@redribbon.com

Please Add Description

| want to join the partnership, select "Solution
Provider" from the How to become a partner tab and
click "Join the program”, but you will get an
"Unauthorized" error.

Please correct the error.

Login ID:xxx
Name: Ribon Akai
Email: rakai@redribbon.com

Request Summary:PTP Login Error

Please Add Description

After | was approved to join as a partner, | logged in at
"https://partners.connect.redhat.com” and tried to
log in to the Partner Training Portal, but | got the
error "Partner Onboarding Incomplete.”

Please fix the error.

Login ID:xxx
Name: Ribon Akai
Email: rakai@redribbon.com
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Request Summary: When will the FCPA (Partner
Vetting) review result be available?

Request Summary:
When will the FCPA (Partner Vetting) be sent?

Please Add Description

| applied for a partner and submitted the questions
for Partner vetting, but | haven't received a
notification that my partner registration is complete
even though it's been more than two weeks. Is there a
problem?

If you sent additional questions, please tell us when
and who sent them.

Login ID:xxx
Name: Ribon Akai
Email: rakai@redribbon.com

Please Add Description

| applied for Partnership without any problems. | am
waiting for Partner Vetting to be sent, but it has been
a week and I still haven't received it. When will it
arrive?

Login ID:xxx
Name: Ribon Akai
Email: rakai@redribbon.com

Request Summary:
Are we part of the Red Hat Partner Program?

Please Add Description

Could you please confirm that we are a Red Hat
Partner?

If you are not a partner, we apply to become one.

Login ID:xxx
Name: Ribon Akai
Email: rakai@redribbon.com
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B youtube.com/user/RedHatVideos

Red Hat is the world’s leading provider of enterprise

open source software solutions. Award-winning f facebook.com/redhatinc
support, training, and consulting services make

Red Hat a trusted adviser to the Fortune 500.

’ twitter.com/RedHat
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